
Take the following steps in the CRM module: 

• Create contact persons for the selected customer 

• Create e-mail contacts for the selected customer 

• Create multiple delivery addresses for the selected customer 

• Create the telephone protocol of the business dialogue record 

• In the organiser, create a deadline for the customer, multiple employees, with reservation of 

corporate resources 

• Create a recurrent period of one week in the organiser ending on 31 December 

• Find the first free date for the selected employees in the organiser 

• Enter the task of the employees, including the fulfilment deadline, priority, and notification a 

few days ahead of time 

 


